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FELDMAN SUCCEEDS FISCHLER
AS NOVA PRESIDENT
Dr. Stephen Feldman begins his term
as the third president of Nova University
July I, 1992. Feldman, who served as
president of Western Connecticut University in Danbury, Connecticut, since July,
1981, succeeds President Abraham S.
Fischler, who is retiring after 22 years as
the head of the University.
Prior to his presidency at Western
Connecticut State University, Feldman
was dean of the Ancell School of Business
at the university and chairman of the
Department of Banking, Finance, and
Investments at Hofstra University in
Hempstead, New York. Feldman also has
experience working with and developing
support from the higher education community. During his presidency in Connecticut, he developed strong relationships with
the business community that resulted in
the establishment of a computer center and
a biochemistry laboratory. He entered into
a joint venture with IBM to develop an
advanced technology classroom. He also
developed a joint venture with a hospital
to provide $120,000 annually in nursing
scholarships to attract more students to the
field.
In addition to several other successful
building projects, Feldman's accomplishments include working with the faculty to
raise admission standards and working
with student leadership to attract highquality students and establish better
avenues for placement for graduating
students. He developed a successful
affirmative action program, which
included joint scholarships with the

NAACP.
A native of Brooklyn, New York,
Feldman received his Ph.D. in business,
with a major field specialization in finance
and investments, from the City University
of New YE>rk in 1971. He graduated with
an M.B.A. from the City College of New

York in 1968 and a B.B.A. from the same
institution in 1966.
Feldman and his wife Constance, who
has worked as a congressional aide in
Connecticut, have been married for 22
years. They have two children Jennifer,
age 16, and Timothy, age 7.
Stephen Feldman

SUMMER INSTITUTE
UPDATE
Retiring President Abraham S.
Fischler and incoming President Stephen
Feldman will join Vice-President John
Scigliano as keynote speakers at the 20th
Anniversary Summer Institute. The title
of the keynote address is "Nova University
and the Programs for Higher Education:
Past, Present, and Future." Scigliano, as a
founder of the Programs for Higher
Education, will speak about the past;
Fischler will talk about the present, since
PHE developed and grew during his
presidency; and Feldman will discuss his
vision of the future of the university. The
keynote address is scheduled for 3:15 P.M.
Sunday, July 26.
Several other additions to the summer
institute program have been made. An
alumni reception is scheduled for 7: 15 P. M.
Tuesday evening, July 28, sponsored by
Nova University's Alumni Office and
hosted by Dr. Ed Manson, director of
alumni relations. All graduates, faculty,
and staff along with spouses and friends
are invited.

Dr. Malcolm Knowles, who developed the adult education specialization,
will be featured in a session entitled "A
Conversation with Malcolm Knowles,"
8:00 -10:00 A.M. Monday, July 27. The
session is cosponsored by the adult
education faculty for adult education
students, graduates, and visiting conference attendees.
A historical videotape project
coordinated by Bo Yerxa, graduate fellow,
will provide an opportunity for people
who were involved in developing the
Programs for Higher Education to record
their memories for posterity and also for
graduates and current students to describe
how the program has made a difference in
their lives.
Dr. Neal Robbins, former president of
the State University of New York at
Cobbleskill, New York, and currently
deputy chancellor for community colleges
in the SUNY system, plans to sponsor a
tennis tournament. Details will be
available at the institute.
Some former PHE faculty members
have indicated that they will attend the
20th Anniversary Summer Institute. They
are George M. Barton, Louis W. Bender,
Guerin A. Fischer, Robert Gagne, James
Gollattscheck, Ervin Harlacher, B. Lamar
Johnson, Malcolm Knowles, Max R.
Raines, Richard C. Richardson, Jr.,
Donald Rippey, Dayton Roberts, John E.
Roueche, and Joe B. Rushing. All past
graduate fellows have also been invited.

DEVINE, MARTINEZ
SELECTED 1992-93
GRADUATE FELLOWS

MARIA ROSA LIGAS JOINS
PHEFACULTY

Sara L. Devine and Oilda Martinez
were selected as the 1992-93 graduate
fellows for the Programs for Higher
Education. Devine will begin her
fellowship July I and Martinez September I . Both will begin the program at
the 1992 Summer Institute, to be held in
the Orlando Marriott Hotel, Orlando,
Florida.

Dr. Maria Rosa Ligas was appointed
full-time program professor for adult
education in the Programs for Higher
Education beginning in June 1992. She
will join two other full-time faculty in
residence, Dr. Tom Quinlan and Dr.
Martin Parks, at the central office. Her
teaching responsibilities will include
summer adult specialization seminars
(beginning summer 1993) and core
seminars.

Devine is employed at Iowa State
University, in Ames. She has student
affairs experience in the areas of
orientation and adult student services.
She also has editorial and secretarial
experience in a variety of settings and
served with the U.S. Army in Korea.
Devine received both an M.S. in higher
education in 1991 and a B .A. in art and
design in 1985 from Iowa State University.
Martinez is employed as assistant
dean of students/multicultural and
student programs, at Marquette University, Milwaukee, Wisconsin. Prior to
that, she was coordinator of career
counseling and placement, Lehman
College, Bronx, New York. Her other
experience includes vocational counseling and directing employment and job
training programs, work in personnel
and equal opportunity offices, and
bilingual programs. Martinez received
both an M.A. in Latin American
literature in 1976 and a B.A. in Spanish
literature in 1972 from Hunter College,
New York City.
Both graduate fellows bring a
variety of professional experience to
their PHE positions. Devine's work
with adult students and Martinez's
experience with multicultural issues will
add a special dimension to their contribution as graduate fellows. Although
they both have experience with student
affairs in higher education, they come
from different areas of the country and
have different career experience. The
faculty, staff, and students of PHE, as
well as the entire Abraham S. Fischler
Center for the Advancement of Education, look forward to their contributions.
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Ligas has been assistant professor of
statistics at Augustana College, a liberal
arts college in Sioux Falls, South Dakota,
since 1987. She taught applied statistics
courses to social and behavioral science
majors. Prior to that, she was an adjunct
faculty member of the Department of
Adult Education, University of Southern
Mississippi in Hattiesburg. She has also
been an instructor in the Department of
Educational Administration, Universidad
de Carabobo, Valencia, Venezuela.
A native of Venezuela, Ligas received a bachelor of education in personal
and vocational guidance from the
Universidad de Carabobo. She received
an M.Ed. in educational media and
technology, a Ed. Specialist in educational
research, and a Ph.D. in adult education
from the University of Southern Mississippi.
Ligas brings with her to PHE a
variety of experience with adult learners,
including serving as chair of the Adult
Learner Committee and faculty advisor of
nontraditional students at Augustana i
College. She has teaching experience in
adult education at the graduate level and a
variety of undergraduate teaching and
curriculum development experience.
Her background also reflects a
strength in research and statistics. She
identifies computer software applications,
data analysis, research design, research
methodology, and research evaluation as
some of those strengths. As statistician/
methodologist for Augustana College, she
provided consultation services for the
college and the community and assisted
master's and doctoral students in the
research design and statistical analyses of
their theses.
I
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Maria Rosa Ligas

Nominated Outstanding Young
Woman of America in 1986, Ligas is also
a member of Kappa Delta Pi, an honor
society in education. Ligas is tluent in
English, Spanish, and Italian. She has
tutored international and American
students in English, statistics, and educational research methods.
Because of her di verse ethnic background, including Italian ancestry from her
father and Lebanese from her mother,
Ligas enjoys cooking ethnic food. She has
also been a ham radio operator for 14 years
(call sign: YV4AZR). She is looking
forward to returning to a warm climate and
being close to the beaches, because of
having grown up in a similar environment
in Venezuela.
Ligas's parents and one brother, who
is studying for a master's degree in
computer science at the University of
Southern Mississippi, live in Hattiesburg.
Two other brothers live in Valencia,
Venezuela, and are professors of computer
science in the College of Engineering at
the lJniversity of Carabobo.
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NEW CLUSTER COORDINATOR, MARP ADVISORS, LRA'S JOIN PHE
Dr. Michael Rooney, district director
of student development services, Maricopa
Community Colleges, Arizona, has been
named coordinator of the Phoenix Cluster.
He replaces Dr. Deo Nellis, who is now
coordinator of the Regional Cluster.
Rooney received his Ph.D. in higher
education/counseling at St. Louis Univer· s L · M.
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In addition to his educational background, Rooney brings 24 years of
experience in higher education, including
serving as vice-president of student
development at El Centro College, Dallas,
Texas, and director of counseling/advising,
St. Louis Community College at Meram~c,
St. Louis, Missouri. His current position
as district director of student development
services involves planning, development,
maintenance, implementation, and
evaluation of services for eight community
colleges and two educational centers
serving 95,000 students. His attendance at
a workshop in the 1970s, conducted by Dr.
Jane Matson, PHE MARP advisor, was
instrumental in his decision to enter
community college work.
An active member of numerous
professional associations, Rooney was
recently president of the Arizona College
Personnel Association. He has been a
consultant, has successfully written several
grants, and has research and writing
experience. He is an adjunct faculty
member for Northern Arizona University's
graduate program in the Phoenix area.
Rooney applied for the position of cluster
coordinator because of a 10 year interest in
Nova University fostered in part by
positive comments he heard over the years
from colleagues.

Two new MARP advisors have also
joined PHE. Dr. Brent Halverson has a
joint appointment: in the Center for
Vocational and Adult Education and as
assistant professor of adult education at
Auburn University, Auburn, Alabama. He
has also worked with a state agency as
program manager and grants administrator,
guided the Cooperative Extension commuSummer 1992

nity resource development program at a
major land-grant university, performed
academic and continuing education
functions at a state college, taught mathematics for two public school systems, and
trained for management in industry.
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He also serves as a consultant to educators
and industry on measurement and statistical problems in behavioral science
research. Remington has worked as an
engineer, was manager for 15 years of a
multiprocessor CAD/CAM system for the
U.S. Navy, and has worked with the
National Bureau of Standards.
.
.
In the world of educat10n, Remmgton
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measurement, and educational research to
students at all levels from undergraduate
to doctoral. Remington receive a Ph.D. in
educational psychology from the Catholic
University of America in 1980. He holds
a bachelor of aeronautical engineering and
a B.S. in art education from the University
of Minnesota, Twin Cities.
Three new local research associates
have joined the Programs for Higher
Education. Dr. Hyman S. Edelstein
serves as the local research associate for
the Massachusetts Cluster. He is an
industrial consultant and teacher of
statistics and microcomputer applications
at Greenfield Community College and
Cambridge College in Massachusetts.
Most of his career has been spent in
industry. He was employed for 30 years at
Stanley Home Products in various
technical positions: manager of quality
control, purchasing manager, and director
of materials management.
In 1990, Edelstein received the Ed.D.
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from the University of Massachusetts in
the study of computers in mathematics
education. His current interests are
developing effective methods of teaching
statistics and statistical quality control and
developing simulation software for
mathematics education.
.
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As an instructor of psychology for
more than 13 years, she has taught a
variety of psychology courses as well as
statistics. In her teaching position, Gibney
deals mainly with adults returning to
college. A recent graduate of the Programs for Higher Education, Gibney
received her Ed.D. in June 1991. She
graduated from Fordham University in
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CAE dean Richard Goldman (left) with
Greenwood Cluster Coordinator John
Morgan, (center) and South Florida Cluster
Coordinator George Mehallis during a break
at the February Cluster Coordinators Meeting.
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APA STYLE ADOPTED
In response to recommendations
by faculty and concerns raised by
students, the Programs for Higher
Education on October 1 will begin
using the style guide, Publication
Manual of the American Psychological Association (APA), 3rd edition,
1983, as the official style manual for
all students.
At the request of the Director's
Team, the PHE central office staff,
led by Dr. Tom Quinlan, examined
the idea of adopting a nationally
accepted style manual. APA style
was recommended because it would
facilitate the publication of articles
by students. Using a nationally
accepted style manual would also
allow PHE to reallocate time and
resources previously devoted to
editing and publishing a style
manual.
The adoption of APA style will
be phased in from June l to September 30. Therefore, current students
are encouraged to begin using the
manual any time they begin a new
paper or proposal for a practicum or
MARP. After October I, all papers,
practicums, and reports must follow
APA guidelines. Exceptions after
October I will be made only for
current students who are completing
a MARP report begun under the
provisions of the present PHE guide.

STUDY PROVIDES DEMOGRAPHIC INFORMATION
ABOUT PHE STUDENTS
Students enrolled in the Programs for
Higher Education are almost evenly
divided in terms of gender, according to a
demographic study conducted by Virginia
Packwood, graduate fellow, during the
1992 winter term. In terms of gender,
210 (49.6 percent) students indicated they
are female and 213 (50.4 percent)
indicated that they are male. Out of a
total of 572 students, 428 (74.8 percent)
completed the survey. The results of the
survey were tabulated to obtain a picture
of PHE students.
Information about enrollment by
specialization indicates that most students
(267, or 63.9 percent) are enrolled in the
higher education specialization, with 103
(24.6 percent) in adult education and 48
(11.5 percent) in vocational, technical,
occupational education.
When students were asked to
describe their primary employment, the
largest number (l 90, or 45.5 percent)
indicated that they were instructors,
teachers, or faculty. One hundred fortyfive students (about 34 percent) described
themselves as administrators (44, or 10.5
percent, as CEOs; 62, or 14.8 percent, as
divisional managers/administrators; and
39, or 9.3 percent, as department heads).

Students employed in support services as
consultants, as curriculum specialists, or
in personnel were each less than 6
percent of the respondents.
More than 50 percent of the students
are 45 or older, with 115 (27 percent)
between the ages of 45 and 49 and 116
(27.2 percent) 50 or older. Almost one
third (130, or 30.5 percent) are between
40 and 44. Ten percent of the students
(43) are between the ages of 35 and 39
and a little over 5 percent (22) are 34 or
younger.
Of enrolled students, 56 percent earn
under $45,000 a year; 75 percent are
married; 43 percent have one or two
dependents; 73 percent work in higher
education; and 67 percent have been in
their current job four years or more. In
addition, 94 percent of the students are
U.S. citizens, and 92 percent are native
English speakers. In terms of ethnic
background, 80 percent of the students
are white, 12 percent are black, 5 percent
are Hispanic, 1 percent is Asian/Pacific
Islander, and 1 percent is American
Indian/Alaskan native. There were 37
(9 percent) who indicated they were
international students.

A faculty committee has been
appointed by Dr. Ross E. Moreton,
PHE director, to create and update an
annual PHE errata sheet that will
give instructions to students regarding any differences from the APA
style that will be peculiar to PHE.
This committee will also rule on any
questions raised about interpretation
of APA style. Dr. Tom Quinlan is
chair pro tern of the committee and
will answer questions on the decision
or on policy issues.
The APA manual can be
obtained at Nova Books, Inc. or
other college or university bookstores. Students may also order
directly from the publisher for
$19.95 plus $3.95 for shipping and
handling by writing to the Order
Department, American Psychological Association, P.O. Box 2710,
Hyattsville, Maryland 20784.
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Calgary cluster students with site administrator Caralie Debert (back row, center) after class
last fall. Pictured from left to right are: (front row) Maria Della Rocchetta, Ursula Sinha, Tom
Snell, Joyce Woods; (second row) Joyce Church, RichardFoggo, Don Hutcheon, Terry
Goudreault; (back row) Arthur Whetstone, Shiraz Shariff, Gerri Nakonechny, Mark Kolodziej,
Caralie Debert, Arthur Pautler (Instructor), and Gordon Springate.
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COMPREHENSIVE EXAM UPDATE
On April 25, 1992, 23 students sat for the comprehensive exam at their local
clusters and other approved sites around the country. Five students received a high pass
(John Barranti, Robert L. Hart, Francis K. Ploener, Gordon Springate, and Robert
Yapsuga) on the exam. Seventeen other students passed the exam. One student did not
pass.
Comprehensive Exam Question
April 25, 1992
Question Background

Assume that within your professional organization, you have been nominated for an
award as INNOVATOR-OF-THE-YEAR in Education. A substantial monetary award
will accompany the plaque to be given the finalist from those names submitted. You are
pleased to have been nominated; throughout your career as an educator, you have
submitted many plans for implementation. Other innovative ideas now come to mind as
you begin to prepare a response.
The nominees are to submit a paper (which will be published) that will describe, in
detail, an innovation that they believe would breathe new life into their organizations/
institutions.
Assignment for This Examination

Prepare the paper, which will contain all of the following:
l. A description of the organizational setting in which you are an educational
practitioner. Indicate the type of position that you hold. (For the purposes of
the examination, you may use the title of your actual position, or the title of
any other position. Do not identify yourself or organization.)
2.

A description of an innovation that you believe should be instituted in your
organization. For this innovation, give:
a. The need for the innovation. (What is the educational problem that needs a
solution? What is the "old" practice now being used? What are factors that are
causing the "old" practice to be ineffective?)
b. Details about the innovation. (Who does what, when, where, why, with
what resources?)
c. Relevant and recent research information that supports that the innovation
will be effective. (What data and/or opinions of experts have been presented?
What authorities have recommended this innovation?)
d. The extent of the implementation with an unlimited budget, and with a
restricted budget. (With the former, be creative. With the latter, be realistic.)
e. What barriers may stand in the way of implementing the innovation?

CONGRATULATIONS,
PHE GRADUATES
Fourteen students graduated from
Nova's Programs for Higher Education
between February J and April 30. The
faculty, staff and students of Nova
University welcome the new alumni
and congratulate them on achieving the
Ed.D.
Dr. Ellen Arnold
(Regional)
Dr. Patrick Chambers
(South Florida)
Dr. David Chang
(West Florida)

Dr. Arnold Friesen
(Regional)
Dr. Charles Heck, Jr.
(West Florida)
Dr. Ed Lander
(Dallas)
Dr. Charles Lepore
(West Florida)

Dr. Jean Love
(Regional)
Dr. Monica Ptcuch
(Chicago)
Dr. Cynthia Richards
(Philadelphia)
Dr. Richard Scott
(Springfield, Missouri)
Dr. Victor Shenouda
(Regional)
Dr. Shirley Tyson
(Philadelphia)
Dr. Marie Whitaker
(Greenwood)

f. What actions can be taken to remove these barriers?
g. Give an approximate time schedule for each section of the
implementation plan.
h. What methods of evaluation should be developed to assess the effectiveness
after implementation?

3.

A definition of why the proposal is "innovative." Present the innovation in
such a clear and concise manner that you believe you will receive the final,
first-place award. Possible areas of innovation could be: governance, administration, curriculum, finance, student personnel, staff development, etc.

National Test Dates for 1992

July 25, 1992

October 24, 1992

The 1991-92 Comprehensive Exam Information Booklet, which includes an
application form, is available from cluster coordinators. The 1992-93 booklet will be
available at the 1992 Summer Institute in July.
Summer /992
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PRACTITIONERS IN THE NEWS
PHE GRADS ACTIVE IN THE FIELD
CHRISTINE L. CASE (1978),
professor at Skyline College, San Bruno,
California, received the "Women Helping
Women" award from Seroptimists
International in May for her work in
helping young women complete their
education and encouraging them to pursue
math and science education. In addition,
the fourth edition of her text, Microbiology: An Introduction and the third edition
of Laboratory Experiments in Microbiology were published by Benjamin
Cummings Publishing Company in 1992.
FORD M. CRAIG (1991), instructor,
McCook Community College, McCook,
Nebraska, will chair the newly formed
Assessment Committee for the Mid-Plains
Community College Area.
JAY EBERSOLE (1976), will retire
as vice-president for resource development, Harrisburg Area Community
College, and as executive director of The
HACC Foundation, Harrisburg, Pennsylvania, effective next April 1. Ebersole
was appointed to the college staff in 1970
and served as dean and vice-president of
student services from 1973 through 1984.
He holds the rank of senior professor of
philosophy on the college faculty. He also
served as interim director of public
relations and was appointed to his current
position in 1985. A member of Phi Beta
Kappa, Ebersole served as the first
president of the Pennsylvania State
Association of the American College
Personnel Association.

MARY ANN HARRIS ( 1986), board
member, East Cleveland City Schools,
Ohio, had an article published in the fall
1991 Community Education Journal
entitled "Interagency Partnerships: A
Framework for Community Control of
Public Schools."
WILLIAM KA YE (1990) has been
named director of the Educational Services Division of the American Society of
Hospital Pharmacists in Bethesda,
Maryland. Previously, Kaye was acting
director of Academic Support Services for
the Broward Campuses and the College of
Liberal Arts, Florida Atlantic University,
Davie, Florida. Kaye was a PHE graduate
fellow in 1987-88.
BEN G. MATLEY (1980), professor
of mathematics, Ventura College, Ventura,
California, recently published a textbook,
PHE Newsletter

Principles of Elementary Algebra--A
Language and Equations Approach.
E. ANN MCGEE (1980), vicepresident for development, Broward
Community College, Fort Lauderdale,
Florida, was selected by the Broward
Economic Development Council for its
"Spirit of 100" award in education. BCC
just completed a $2.5 million endowed
teaching chair campaign, raising funds for
31 chairs. It is the only community
college in the nation.to complete this type
of campaign.
WAYNE MILLOY (1983), professor
of mathematics, Crafton Hills College,
Yucaipa, California, was selected Professor of the Year for the 1991-92 academic
year. Milloy joined the Mathematics
Department in 1981.
NORMA LEE MITTENTHAL
(1975), psychotherapist with the Women's
Resource Center at Florida State University-Asala Conservatory, Sarasota, Florida,
has been invited to speak at the World
Psychology Congress in Australia and
different European countries every fourth
year, the World Imagery Conferences
every other year, and the American
Association for the Study of Mental

Imagery (for which she is treasurersecretary at this year's conference in
Montreal, Canada) every year.
WILMA H. PATTERSON (1991),
biology instructor, South Mountain
Community College, Phoenix, Arizona,
had an article published in the Arizona
Informant, entitled "Why Blacks Don't Do
Science and Math." The article was a
reaction to the article previously published
in the Informant, "Creating Science and
Math Achievers."
STEVEN W. JONES (1985), president of Phillips County Community
College, Helena, Arkansas, was elected to
the Board of Directors of the American
Association of Community and Junior
Colleges. He was also selected editor-inchief for a new book to be published by
the Association of Community Colleges
Trustees, entitled Shaping the Community
College Image: A Handbook for Trustees
and Presidents.
FRANCES MARABOU WILLIAMS
(1979), Rancho Santiago, Santa Ana,
California, was recently appointed
diversity resource specialist to deal with
developing a multicultural curriculum,
culture, and environment on campus.

Judy Groditz (left), Sharon Martin (center), and Patti Galaska relax at a wine and cheese party
after the March seminar, given by Deo Nellis, Regional Cluster Coordinator.
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PRACTITIONERS IN THE NEWS
PHE STUDENTS ON THE GO
PETER A. DILLMAN (Regional),
director of the Ambulance Service,
Wishard Memorial Hospital, Indianapolis,
Indiana, has just completed a videotape
series entitled The Drug Capsule. Produced by Emergency Medical Update and
published by Lockert-Jackson Inc., the
purpose of the series is to provide monthly
continuing education related to various
drugs for 70,000 subscribers.
RALPH GRACIA (Massachusetts),
captain, U.S. Air Force, has received a
Joint Service Commendation Medal in
recognition of his exceptional service as
contract administrator and cost/price
analyst at DPRO Pratt & Whitney, East
Hartford, Connecticut. Gracia was
responsible for administrating and
negotiating contract prices for Air Force,
Navy, NASA, and foreign military sales
contracts, with a total value in excess of
$482 million. Gracia was cited for
personally resolving a four-year logjam of
jet engine parts awaiting repair, reducing
parts on hold by 79 percent, and saving the
government $1.4 million. He also created

a training program manual as one of his
practicums, which was mentioned in the
citation as improving training, enhancing
mission effectiveness, and earning the
organization an excellent rating from the
Department of Defense's inspector
general.
LINDA HUY (Orange County),
dietetics program coordinator, Long Beach
City College, Long Beach, California, was
asked to appear on a satellite teleconference sponsored by the California Community Colleges' Chancellor's Office on the
development and evaluation of 2+2+2
articulation programs. She was encouraged to participate because she was
reportedly "one of the foremost experts
with the community college system in this
area." Huy is doing her MARP on a
2+2+2 articulation project for her college.
ANITA MOORE (South Florida),
director of the Center for Career Development, Brevard Community College,
Cocoa, Florida, has been chosen to
participate in the "Leaders" program, a
national leadership training program for

women administrators and faculty. The
Leaders were chosen for their talents, their
interests in advancement in higher
education, and the quality of their proposed projects. During the yearlong
program, Moore will be mentored by Dr.
Maxwell C. King, president of Brevard
Community College, and will work on
projects that will aid the institution and
foster individual professional growth.
CLAUDIA SANTIN-BUCCHI
(South Florida) was recently promoted to
director of marketing for the School of
Business and Entrepreneurship at Nova
University. She had been program
representative for the business school
since 1988.
ANTHONY M. TOPEN (South
Florida), adult education teacher for
Broward County (Florida) schools is now
unit director of correctional institutions for
service providers for the American
Association of Adult and Continuing
Education.

THOUGHTS ON ENDING THE YEAR AS A GRADUATE FELLOW
As a graduate fellow, I have had the
opportunity to attend seminars with
several other clusters in addition to my
assigned cluster, South Florida. As a
result, I have met a variety of students
enrolled in PHE from all over the country.
Many of the students I have met have
asked me about what I did as a graduate
fellow. Since the questions were consistently asked of me, I thought it might be
helpful to explain what a graduate fellow
is, based on my own experience, in this
final newsletter.
1.

Just what is a graduate fellow?

A graduate fellow is someone who
leaves his or her regular position at a home
institution for one year to work in the
Programs for Higher Education central
office of Nova University. In my case, I
am on leave from my position as director
of international support services at North
Dakota State University in Fargo, North
Dakota.
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2.

How are graduate fellows
selected?

Each year PHE advertises the two
fellowship positions in national publications such as The Chronicle of Higher
Education. From applicants that respond,
10 finalists are selected. That is the group
from which the two fellows are selected.

3.

What exactly do graduate
fellows do?

Graduate fellows spend the year
taking seminars, working on practicums,
and serving as part of the professional
staff at the central office. Most graduate
fellows take two seminars per term with
their local cluster (South Florida) and at
another cluster that has the courses they
need so that they can complete all of their
course work during the year at Nova. In
contrast to other students, who complete
practicums that benefit their home
institutions, graduate fellows' practicums
are designed to assist PHE. That is one of
the benefits the graduate fellows provide
for PHE students, faculty, and administration.
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4.

Can you give me an example of
a practicum a graduate fellow
might do?

In my case, one of my practicums
involved creating and writing the Student
Handbook for all PHE students. This
project evolved from discussions with
students individually and with the Graduate Student Council concerning the need
for better orientation for new students. A
handbook that gives an overall view of the
program will fulfill part of that need.
Another one of my practicums was total
Continued on page JO

CORRECDON
Information concerning the
College Governance study guide
was incorrectly stated in the spring
newsletter. Dr. Louis W. Bender
coauthored the second edition of
the study guide with ·Dr. Richard
C. Richardson, Jr., in 1974. The
first edition of the study guide was
written by Dr. Frederick C.
Kintzer in 1972.
PHE Newsletter

II

MARP PROPOSALS
APROVED
The following students received
approval of their MARP proposals
between February I and April 30.
Congratulations to them on reaching
another milestone!
Ellen Arnold
(Regional)
Susan Bell
(Springfield, Missouri)
Gloria Brewer
(Philadelphia)
William Haust
(Regional)
Georgina Kranitz
(Phoenix)
Norma McKinnon
(Regional)
Alexander My
(Santa Ana)
Patricia Ann Nicholas
(Hampton/Richmond)
Delia Palermo
(Tampa)
Carolyn Standridge
(Tampa)
Elizabeth Tench
(Greenwood)
Sharon Wahl
(Bay Area)

BROWN BAG SEMINARS
INSTITUTED AT
CENTRAL OFFICE
The graduate fellows and faculty of
the Programs for Higher Education
instituted a brown bag seminar program at
the Abraham S. Fischler Center for the
Advancement of Education this year. The
seminars are open to the university
community, but are primarily designed to
develop a spirit of collegiality in the
central office.
The first speaker was Dr. Ross E.
Moreton, PHE director, who gave an
overview of the history of PHE at the
request of Virginia Packwood, graduate
fellow.
Dr. Martin Parks invited Dr. Carl
Crawford, provost of Broward Community
College, South Campus, to speak on the
topic, "Cultural Diversity: Implications for
Higher Education," in celebration of the
Dr. Martin Luther King, Jr., holiday in
January.
In March, Dr. Emanuel Newsome,
vice-president for student affairs, Florida
Atlantic University, was invited to speak
by Bo Yerxa, graduate fellow. His topic
was "Ethics and Values in Higher Educa-

Emanuel Newsome

tion." He was followed in April by
Robert Randolph, vice-president for South
Florida operations for Crowley Caribbean
Transport, Inc. His topic was "Arbitration
and Negotiation: The Corporate Perspective." Randolph was invited to speak by
Dr. Tom Quinlan, program professor.
Dr. Louis J. Traina, director of BCC's
Institute for Economic Development,
spoke in May on the topic, "Quality Field
Approaches to Economic Development
Through Continuing Education," at the
invitation of Peter K. Mills, PHE associate
director.

NEW DISCOVERIES ON GRAPHICS
New findings reveal that some ways of presenting graphic material are more
effective than others. From Communication Briefings, April 1992 issue, here are some
guidelines based on the findings:
•

Use graphs to illustrate relative values--but use tables for specific values.

Example: You want to compare U.S and foreign exchange rates. A bar graph
showing the precise values of each currency would be difficult to follow
because the reader would see these in relation to each other. A table would
communicate more quickly and better.

NOTICE TO
STUDENTS
Please do not send materials to
faculty using overnight mail when a
signature indicating receipt of the
material is required. This actually
delays receipt of the material and is
an inconvenience for faculty
members whei:i they are not home.

PHE Newsletter

•

Present a maximum of four chunks of information in a single panel. People are
incapable of keeping more than four perceptual units in mind at one time. If
more than four chunks are required, prepare two or more panels.

•

Use bar graphs to illustrate relative point values--such as a comparison of unit
sales of cars by four companies--and line graphs to illustrate trends, especially
overtime.

•

A void placing the bars in a bar graph in alphabetical order. Place them in
ascending or descending order of units. The pattern will be easier to visualize
and remember.

•

Never use longer bar graphs to illustrate a lesser amount of something.

Example: Don't use bar graphs to indicate which cities had fewer burglaries.
People think that longer bar graphs represent a greater amount, and they come
away with a wrong impression.
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EXCHANGE PROGRAMS WITH CHINA
The 1993-94 scholarly exchange programs with China provide opportunities for graduate students and scholars to conduct
research in China and for scholars to present papers at conferences in China. The programs are sponsored by the Committee on
Scholarly Communication with the People's Republic of China.
The Graduate Program supports individuals enrolled in a graduate program in social sciences or humanities to do course work or
dissertation research at a Chinese university or research institute for one year, beginning in September 1993. The application deadline
is October I 0, 1992.
The Research Program supports individuals in the social sciences or humanities who hold a Ph.D. or equivalent at the time of
application to do in-depth research on China, the Chinese portion of a comparative study, or an exploratory survey of an aspect of
contemporary China. Research grants will be awarded primarily for individual projects; those interested in collaborative research must
submit separate proposals. Grants are offered for 2 to 12 months between July I, 1993, and December 31, 1994. The application
deadline is October I 0, 1992.
The China Conference Travel Grants Program supports individuals with a Ph.D. or the equivalent in the social sciences and
humanities to present results of recent research on an aspect of China studies at a conference in the Peoples' Republic of China.
Grants are given for partial travel only and do not support improvement of teaching methods or skills. The application deadlines are
based on the date of the conference in China, normally at least two months ahead of that date.

For further information about these programs, write to the CSCPRC, National Academy of Sciences, 2101 Constitution Avenue,
Washington, D.C. 20418.

WANT SERVICE FOLKS
TO EXCEL?
According to the April issue of
Communication Briefings, a study of 59
North American companies by Toronto's
REACON Management, Inc. found that
people who provide superior service don't
do so because their salaries are higher than
others doing the same kind of work. The
reasons they find their jobs to be more
satisfying and fulfilling:
•

They are kept well informed.
Their managers make great
efforts to let them know what's
going on.

•

They believe what they are
told. The information provided
is perceived to be highly
credible.

•

They focus on performance.
Managers, the employees say,
focus on solving problems, not
on assessing blame or disciplining employees.

•

They are encouraged to
contribute. They are expected
to identify problems and contribute ideas for improvement. They
receive feedback on the offers
suggested.
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Associate director Peter K. Mills held a reception for students and graduates at the Philadelphia
Marriott in March to commemorate PHE' s 20 years in the Philadelphia area. Student Leslie
Daughtry (above left) talks with graduate Joyce Rochlin at the reception. Among others
attending: (below , left to right) spouse Charles Cammarota, graduate George Friebis and student
Marie Cammarota.
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NEW CLUSTER COORDINATOR, MARP ADVISORS,
experience in assisting doctoral students
LRA'S JOIN PHE
with their research proposals, advising

Continued from page 3

Dr. Brian K. Morley joins the Los
Angeles North Cluster as local research
associate. He has taught at The Master's
College, Newhall, California, for three
years and part time at three other schools.
He is founding chair of the teacher
development committee, which exists to
improve instruction at Master's College.
He has proposed and initiated a study skill
center and taught a course on how to
succeed in graduate school. Morley has

business on research, and writing numerous publications.
Morley received a Ph.D. in religion
from the Claremont Graduate School,
Claremont, California, in 1991, and an
M.A. in religion from the same institution
in 1988. He earned a Th.M. in 1988 and
M.Div. in 1986 in theology from Talbot
Theological Seminary, La Mirada,
California, and a B.A. in philosophy from
the University of Southern California in
1976.

THOUGHTS ON END/NB THE
YEAR AS A GRADUATE
FELLOW
Continued from page 7

responsibility for four issues, or one year,
of this newsletter.

5.

What else do graduate fellows
do?
In their role as part of the central
office professional staff, graduate fellows
have responsibilities similar to anyone
working in an academic administrative
office. They represent student concerns in
many of their activities. This includes
serving on the Petitions Committee, which
makes recommendations to the director
concerning student requests for exception;
search committees for new faculty and the
next year's graduate fellows; and the
general midyear and summer institute
meetings, such as the Director's Team.
They also provide a graduate student
viewpoint on problems and issues that
emerge each year. For example, this year
they were involved in discussions about
changing the form and style manual used
byPHE.
And, finally, just as all graduate
fellows' years come to an end, so does
mine. I arrived on July 1, 1991, and so the
year is up. Although my term as fellow is
completed, my degree is not. So when I
return home to my regular position after
the summer institute, I will be juggling my
regular responsibilities along with completing the MARP, just as the rest of my
student colleagues do.
As I look back on my fellowship year,
I am grateful for many opportunities I have
had. I have had the chance to meet and get
to know the faculty, staff, and administrators in residence at the central office of
Nova, as well as those in the field. I have
JO

Richard Harris (left), new cluster coordinator
for Los Angeles North, receives pointers from
Ron Newell, practicum report evaluator and
MARP adviser.

been able to use the time away from my
home institution to look back at it and try
to understand it better, a process that has
been facilitated by the faculty teaching the
seminars. I have enjoyed the opportunity
to live in and experience the Florida
culture, despite the lack of much free time.
And finally, I have appreciated the chance
to read, think about, and reflect on my
profession.
For all of those who have contributed
to these opportunities, both here and back
home, I wish to say thank you.

Virginia Packwood
Editor
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EMPLOYMENT OPPORTUNITY EXCHANGE AVAILABLE
AT 20TH ANNIVERSARY SUMMER INSTITUTE
An employment bulletin board will be set up during the
summer institute to benefit current students and graduates
seeking employment. Anyone wishing to participate can
complete the form provided on this page and submit it to the
central office before the beginning of the summer institute or
post it themselves when registering for the institute at the
Orlando Marriott Hotel. Additional forms will be available
from cluster coordinators and at the registration desk.
Institute participants who know of vacancies at their
institutions are asked to mail the job announcements to. the
central office before the summer institute or bring copies for
posting on the employment bulletin board at the hotel. The
purpose of this exchange is to increase networking among
PHE students, graduates, faculty, and administrators. Such
opportunities to help each other are invaluable, especially in
the context of the current educational marketplace.

SEEKING NEW JOB OPPORTUNITY
Name: - - - - - - - - - - - - - - - - - - - - -- - -- - - - - - - - -Address: _
Home Telephone: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Current Institution: - - - - - - - - - - - - - - - - - - - - - - - - - - - - Current Position: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Contact at Summer Institute:
Degrees Held: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Career Goal: - - - - - - - - - -- - - -- - - - - - - - - - - - - - - - - Strengths/Accomplishments:

Summer 1992
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SEND IN YOUR NEWS!
Programs for Higher Education invites you to submit news of your activities and accomplishments. Please print or type your
news item on the form below and send it directly to Practitioners' News.

If a graduate or a student you know is not receiving a copy of the PHE newsletter and desires to do so, please print or type the
correct mailing information on this form and send it to Practitioners' News.
Name _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Title___________________Organization_____________________
Cluster ___________ Specialization ___________ Graduation Year __________
Mailing A d d r e s s - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Telephone (
_ _ I (my colleague) would like to receive Practitioners' News.
I am submitting this news item: - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Clip and mail to:

Editor, Practitioners' News, Programs for Higher Education,
Nova University, 3301 College Avenue, Fort Lauderdale, Florida 33314

Nova University is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools to award bachelor's, master's, educational specialist,
and doctoral degrees. Nova University admits students of any race, color, and national or ethnic origin.
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